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Progress Surveys

Welcome to Starfish Early Alert Progress Surveys

Starfish gives you a convenient way to provide feedback and comments on several students at once at
key points in the term. Each Progress Survey is a collection of tracking items (Kudos and Flags (nudges))
that instructors can select and comment on for students in each of their course sections.

For Phase 1, we are focusing on students that are participating in Support Programs (i.e. Athletics,
CalWORKs, Black Male Excellence, EOPS/CARE, MESA, Academic Probation Students, Puente, SSS TRIO
and UMOJA).

Login to Starfish

LOGIN “one of three ways”: Starfish Webpage or myNVC page, and/or through Canvas.

‘.?.\ Starfish and Canvas Integration for Instructional Faculty: Starfish will appear in your Course

e :. Navigation by default. *Note, if you disable Starfish, students will not see Starfish in Canvas.

‘A' Students would then have to access Starfish through the Starfish Webpage or myNVC page.

Demo Video on Progress Surveys

Watch the Respond to Progress Surveys video for a demonstration of this feature.

Mid-Term Progress Reports (“The old paper way”)

Instructional Faculty may recall that prior to Starfish Early Alert, Faculty

would receive requests through Interoffice Mail from Support Programs
to complete an Academic Progress Report via paper forms in regards to
Support Program students. Often times, faculty would receive multiple
requests for a single student that is participating in multiple Support
Programs.

With Starfish Early Alert, no longer will faculty have to:

e Complete a Mid-Term Progress Survey by endless paper;

e Nor have to complete a Mid-Term Progress Survey for a single

student, 3 times, of whom are participating in three separate

Support Programs;

The Mid-Term Progress Survey is all done electronically through Starfish Early Alert.
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Progress Survey Timeline & Email Notifications

You will receive an email announcement, deployment email, reminder email and survey closure email
notification in regards to Progress Surveys in March.

March 1 April - Mid-Term Progress Survey Timeline

S i (Ve T S Announcement: March 3
1]2|8|4]5]6 11213 ] Deployment: March 8
78] 9]w0|[n]2]3] | 4]5|6]|7|8]|0|10]| Reminder:Marchiy
14|15 | 16 | M |18 | 19| 20| | 11|12 |13 |14 |15 16 [ 17| Survey Closes: March 25

18|19 |20 | 21| 22 | 23 | 24 q q
2122123124125 |26 | 27 Notification to Program Counselors: March 26
2829|303 2512627 | 28|29 30 Student Follow-up: March 29 — April g

Last day drop with a “W”: April gth

1. You will receive an Email Announcement that Progress Surveys will be deployed (i.e. turned on).

From Starl avalley.edu

Reply To pavallay adu
BCC
Subject [NWC Srarfish] 3rd Wesk Survey on 301/2014 9:00 AM PDT

M 325 j-_".-'n..

L

X Starfish Early Alert

Drear Dron Maie ,

One ol t sl ways Lo @nsure the success of our sludents is o rack their progress. To do Lhis, we naed yaur halp! We are wiilizing Starfish 1o halp us

make the process of reparting on the academic progress of our students as easy and elficient as possible.

OnSM 2014 9200 AM PDT, you will be asked 1o respond ve a Starfish Pragress Sureey lor the Tollowing caurse seclions:

Here"s o il wil| wark:

i & list of your aulstanding pragrass surveys, arganived by course saction.

1. You will receive an email massage that will include nstr

2. 0nge you Mollow Lthe instructions and reach Lhe sur Uhe box nexl Lo the particulan student's name lor whom pouw would

ika Lo report progress, You will | Lions w0 add coar
3. Click Subrmil. I you dont have any prograss o reporl, it is important that you click Submit, o we know you reviewed the survey, You wil
receive a confirmation ermail.

4. lems you raise will be addressed by the appropriate individuals Trom our institutien,

Your resganses will help us determing which studenls 1o reach aut 1o and offer helge. The Survay will be available unul 5702014 9:00 AM POT.
Thank you lTar your particigation! We appraciale your dedication Lo student success.

Click here Lo watch a two-minute vided on how Lo complele a sureey.

hilpsfweww. screancast.comd U0 RVEL

Click here Lo bogin e Starfish!

Napa Valley College | 2277 Napa-Vallejo Highway Napa, CA 94558
https: f fwww.napavalley.edu /studentaffairs fstarfish fPages /starfishwelcome.aspx
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2. You will receive a Deployment Email Notification. Letting you know that the Progress Survey alert
notification and Progress Survey Tab have been enabled (i.e. turned on) in Starfish Early Alert.

From

Reply To

BLC

Subject [WWC Stanfish] 3rd Week Survey on 5/1/2014 5:00 AM POT
- -

Dear Dan,

A you know, we are ulilizing Starfish Lo help us make the pracess of reparting an the academic progress of our Sludents & easy and elficient a5

passible. Thraugh a Progresd Survey wou will have & quick way Lo inform us of yaar students’ progress in dass

To access the Progress Survey for your course|s):

1. login Lo Starfish.
2.4 link 1o your Qulstanding Surveys will be displayed ai the wog of your Starfish homepage.
3. Onee yau reach the survey grid, simply check the box next 1o the panticular student's name For wham you would like 1o reparl progress. You

will have ogtions Lo add comments,

4, Click Sulsmit. 1N you don't hawve any progress @ report, it is impartant that you cdick Submil, 50 we kndew you reviewed Lhe survey. You will
receive a conlirmation emai
3. lems you raige will be addressed by the appropriate indreiduals frem our mslitution

You have 4 surveys which need to be completed.

Outstanding Surveys:

= General Biobegy |- BIOL1O-001-FAZ014
= General Biokegy | - BIOL131 -002-F
= General Biokegy | - BIOLI02-001 14
= General Biokegy | - BIOL02-002-FAZD14
Your responses will Feelg us know which Sludents Lo reach ot Lo and oller halg.,

Whot if | wont to odd more details?

When you check off a bax Lo raige a llag on a student you will see a mall nole icon appear next e Lhe student's name. Chick that icon o

COrrirmient.

Watch a two minute video on how to complete a survey in Starfish!

Hwnew SET@EnCasl oS IR RVBL

Napa Valley College | 2277 Napa-Vallejo Highway NMapa, CA 94558
https:/ fwww.napavalley.edu/studentaffairs /starfish/Pages/starfishwelcome.aspx

On your Starfish Homepage
(i.e. Dashboard) you will see an

alert icon, letting you know = Starfish

that Progr‘eSS SurveyS have * 2 Outstanding Progress Surveys: College Success (COUN-100-75080 20/FA): 4th Week Progress Survey,
been enabled (i.e. turned on).
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3. You will receive a Reminder Email notification about one week past the deployment date.

From notices@starfishseluticns.com

Reply Te Starfish@napavalley.edu

BCC

Subject [MVC Starfish] Reminder: 3rd Week Survey due by 5/10/2014 9:00 AM PDT

ﬁ"‘l\ N

NAPA VALI LEGE

Starfish EarlyAlert

Dear Don,

The following Starfish Progress Surveys expire on 3/10/2014 9:00 AM PDT!

& General Biclogy | - BEIOL101-001-FA2074
& General Biclogy | - BEIOL101-002-FA2074
®  Genersl Biology |l - BIOL102-001-FA2014
» Genersl Biology |l - BIOL102-002-FA2014

Recently. you received an email from Starfish with instructions on how to submit these surveys. This should only take a few minutes and your responses
will help us determine which students to reach out to and offer help. Click here to login to Starfish.

We appreciate your dedication to student success at our institution. Thank you again for your participation!

Watch here: hetps:ffwww screencast.comit/ZBI|RVBL

Click here to login to Starfish.

Mapa Valley College | 2277 Napa-Vallejo Highway Napa, CA 94558
https: f /www.napavalley.edu/studentaffairs / starfish /Pages/starfishwelcome.aspx

4. When the Progress Survey deadline has occurred, you will receive a Survey Closure Email

Notification.
From naotices@starfishsolutions.com
Reply To Starfish@napavalley.edu
BCC
Subject [NV Starfish] 3rd Week Survey is now closed

R(‘Starflsh EarlyAlert

The following Starfish Progress Survey is now closed:3rd Week Survey.

f you did not get a chance to participate, or you have new concerns regarding your students, you can raise these individually in Starfish at any time. Click
here to login to Starfish.

Thank you for your continued participation in this effort to promote student success.
Click here to |ogin to Starfish.

Napa Valley College | 2277 Napa-Vallejo Highway Mapa, CA 94558
https: / fwww.napavalley.edu fstudentaffairs/starfish /Pages/starfishwelcome.aspx
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Respond to a Progress Survey for students in your course(s)

1. From the hamburger menu, select Students > Progress Surveys. The Progress
Surveys tab displays when ‘active’ (i.e. turned on) OR Click on the Progress Survey
Icon Alert Notification located on your Homepage (i.e. Dashboard).

= starfish

OVERVIEW MY STUDENTS TRACKING INTAKE ZOOM IN ATTENDANCE PROGRESS SURVEYS (11)

CHOOSE SURVEY

General Biology |1 (SCI-BIOL201-600-201901): 3 Question Flag Survey ~

e General Biology Il (5CI-BIOL201-600-201901): 3 Question Flag Survey
SAVED  February 19,2019 2t 11:02 AN

° DUE March 11, 2019 &t 8:57 AM
(!‘

A weekly "testing” survey which allows you to quickly alert student support services about students in need of assistan

°Q search ‘ (i ]

Hame Workiife Interfering Poor Attendance Behavior Concern

Abright, Randy v o

ralbright5393

Worklife Interfering

Enter your comments here. Some items may require a comment which is determined by your institution. You cannot submit a progress
survey until all required comments have been provided.

Andrews, Randy
randrewss3a7
Berger, Jeff
Jpergers3ss

Chappell, Jeft
jcheppeis1g

c @

Each individual survey presents a student roster for one course section or multiple course
sections you teach. The selected survey opens, listing your students on the left, and items you
may raise across the top, ranging from Kudos to Flags (nudges).

a. Displays the title and the number of items included in the survey.
b. Displays the date and time the survey was auto-saved.

c. Displays the due date for the survey.

d. Displays the description of the survey.

e. To search for a specific student for the survey, select Search and enter the
student's name, then select Search.

f. Click the information icon (E3). To learn more about the specific items on the
survey and when to use them. The Column Headers drawer will open to display
descriptions of each item included in the survey.

g. Select RESET to clear ALL of the work you've done so far and start over.
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2. Review each student and select the appropriate item(s). A comment box will display
(shown above) enabling you to add a comment along with your raised item. Some
items may require a comment which is determined by your institution. You cannot
submit a progress survey until all required comments have been provided.

Progress Survey Auto-Saved

As you are completing the survey, Starfish saves your work as long as you are
connected to the internet. If you need to check when your work was last saved,
refer to the Saved date at the top of the survey.

OVERVIEW MY STUDENTS TRACKING

CHOOSE SURVEY

General Biology Il (SCI-BIOL201-600-201901): 3 Question Flag Survey

General Biology 11 (SCI-BIOL201-600-201901): 3 Question Flag Survey
SAVED  February 19,2019 a1 11:02 AM

DUE March 11, 201930857 AM

Submitting your Progress Survey

When you have finished providing feedback, select Submit to complete the survey.
You will be unable to re-access the survey once submitted. The items you selected
will be raised on your students when you submit the survey.

*Support Program Counselors will receive the Progress Survey feedback and
comments so that they may follow-up with students, as needed.
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A confirmation message will display indicating you have successfully submitted the
survey. If you have additional surveys to complete, you will be prompted to proceed
to the next survey.

Thank you!

You have successfully submitted Freshman Seminar (UNIV-
FRSH101-600-201801): 5TH Week Progress Survey-Spring 2018.

MNEXT SURVEY

If you have submitted all of your surveys, you will see that confirmation, instead,
and the Progress Surveys tab will indicate that you have no active surveys.

Q

"

= Students

OVERVIEW MY STUDENTS TRACKING INTAKE ZOOM IN ATTEMDANCE PROGRESS SURVEYS

13

You have no surveys to complete at this time

Notes:

You may be asked to submit more than one course survey if more than one of your courses has been
included in the survey plan for your institution. They will be listed in the drop-down menu on the
Progress Surveys tab.

Demo Video on Progress Surveys

Watch the Respond to Progress Surveys video for a demonstration of this feature.
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Past the Progress Survey Deadline? Raise a Flag on one of your

students

Anytime it is past the Progress Survey timeline and you have a concern with a student, raise a flag, to-

do, or referral to communicate your observations. The appropriate individuals will be automatically

notified when you save the item.

1. Click on the Students

navigation item to see your

list of students.

2. Find the desired student by
typing the name into the

Search box.

3. Click on the student’s
name to bring up the
Student Folder.

4. Click the Flag button.

A list of flags that you have
permission to raise on this

student is displayed.

5. Select the desired Flag
from the list.

OVERVIEW

% Flag

search

(] Names

Usernam

e or ID

O ‘“S Sean Basu
sbasu

bird

MY STUDENTS TRACKING INTAKE ZOOMIN

Bird, Bria
brian.mikesell@hobsons.com

pbird

FoReferral || & To-Do || pKudos || FigSuccess Plan || % Message || [EyNote || & Download || & Prospective StudeRt:

Connection Term Cohort Additional Filters

Primary Advisor [ hce V] V]
Retention Score Email Phone Cell Phone -
B brian.mikesell@hobsons.com 1-513-284-2342 1-513-284-2342
brian mikesell@hobsons.com 15132802302 15132802302

Bria Bird &
#) Referral | |& To-Do | | % Kudos g Success Plan % Message | | [F5Note 3 Appointment | | &8 File | | = intake
m Student Information

© info

- Success Plans
& careers

WM Degree Planner
T Courses

e Tracking

£ Meetings

B Notes

+ | Retention Score: 92%

Success Plans

ﬁe New Student Onboarding (Status: In Progress)
ﬁe Academic Improvement Plan (Status: Complete)
ﬁe Graduation Plan (Status: Complete)

Course Averages
Average of course grades for the active term

6. If relevant, select a course from the
Course Context, drop down list, and

enter notes in the Comment box.

7. Click the Save button.

Notes:

The Student View: indicates whether
the student can view the flag and the
notes you include in the Comment box.

The Permissions area lists roles that

have permission to view the selected

flag and the notes you include in the

Comment box.

Raise Flag for Bria Bird

 Flag ttendance Concern i
Course Context ™ attendance Concern
**E-mail student will receive Examples: Student has missed
Due Date two consecutive class sessions and their lack of attendance is
Assignee © the source of their academic issues. Dept responding:

Admissions/Records

[® Behavioral Concern
**Raise this flag to indicate any behavioral concerns you have
regarding a student. No email is sent to the student. Email is
sent to support staff for follow-up.

Comment [™ Class Absences
Raised when a student misses large number of classes. Please
meet with your adviser adviser to discuss an action plan for
improved attendance.

i Emergency Financial Aid (SEAS)
The Student Emergency Aid Sodiety (SEAS) Fund was
established to support emergency and/or excepticnal needs
for students.

[ cnie 102 Eateweanr |mn Tact IOz Srnrac

& student view: The student can view this item and the notes entered above.
ﬂ Permissions: People with the following roles may be able to see this tracking item if they have
a relationship with the student(s):
® Instructor
@ Primary Advisor
® Gold, Yvette

% Required fields

cance' “

© 2020 Hobsons Inc. | Napa Valley College ~ Progress Surveys

Page 8 of 9



Starfish Getting Started Guide — Progress Surveys

NVC Starfish Help Desk

Visit our NVC Starfish Help Desk Webpage on our Starfish Webpage for Contact Hours, Submitting a
Starfish Support Ticket or how to contact us via email: Starfish@napavalley.edu

You also have a Help feature in the Starfish Early Alert System. Click on the hamburger menu and click
Help.

Home

Appointments

Students

Services

Help

Privacy Policy

New Terms of Use

Hobsons Starfish Help Center

What can we help you with in
Starfish?

Hobsons Starfish Help Center

Starfish Help Center

NVC Starfish Technical Support

Starfish@napavalley.edu
Click email to copy/paste

E MVC Starfish Support Webpage

This link will open a new tab

For in-depth resources on the Starfish Early Alert System, you can access the Hobsons Starfish Help
Center through your hamburger menu by selecting Help > Hobsons Starfish Help Center.

XL STARFISH

BY HOBSONS

Profile  Interact with Students

Starfish Help Center

Account Profile Attendance & Student Performance

Meeting Management

Intervention Inventory (SSMx)

Service Catalog & Kiosk Management Strategic Analytics Stud

More Resources

Compass Communt ity FAQ

Degree Planner & Academnic Plans

Office Hours Management

ent Int

DegreePlanner  Service Catalog &Kok Analytics & Intervention Inventory

Q

e =

Flags, Kudos, To-Dos & Referrals

Operational Analytics

formation Find & Manage Student Intake Form

Video Library

Starfish Early Alert Training Opportunities

Starfish Training dates/times are listed on our Starfish Webpage. You can view the list of dates/times of

the training sessions available and register to attend.

*Note: Starfish Training Sessions are setup by Role.
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