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Welcome to Starfish®

Starfish gives you a convenient way to keep track of your students — raising flags when you observe a
pattern of behavior that concerns you, ensuring that the people on campus who can intervene are
aware.

Getting started is easy. Starfish will automatically display all students that you have been assigned to or
are participating in Support Programs.

Support Programs are Athletics, EOPS/CARE, CalWORKs, UMOJA, MESA, Puente, SSS TRIO, Black
Male Excellence, and students on Academic Probation.

LOGIN “one of three ways”: Starfish Webpage or myNVC page, and/or through Canvas (Instructional
Faculty)

‘.?.‘ Starfish and Canvas Integration for Instructional Faculty: Starfish will appear in your Course

.°. .'. Navigation by default. *Note, if you disable Starfish, students will not see Starfish in Canvas.

“' Students would then have to access Starfish through the Starfish Webpage or myNVC page.

From there, you can raise flags about students, review flags that have been raised about your students,
and provide additional information

This guide highlights the steps for completing five common tasks in Starfish:

1. SEtUP YOUL PrOfil ettt et e sttt e e aae e s e e e sanee s 2
2. View your Student Lists and Advanced Filtering......c.cccceceeveeeveieiieeice v e e ee0. 376
3. Viewing your Student FOI@r ...t e et e et e et sr e e 00 87 1 2
4. Raisea Flag, Kudo, To-Do or Referral on one of your students........ccceecveevvieeniieennnnn. 13
5. Receive Progress Survey data for Support Program Students........cccoveevevciniiieenieennne. 14
Frequently Asked Questions & Starfish RESOUICES ......coovveiiiiieieei i 15-16
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http://www.napavalley.edu/starfish
http://www.napavalley.edu/myNVC
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Setup your Profile

Some of your profile, such as your contact information, is imported from your

LMS or SIS.

1.

Click on your name in the Top Navigation bar and select the Edit Profile

tab.

Help students put a face to your name by using the Upload Photo link

Edit Profile

Appointment Preferences

Notifications

Help

Logout

beneath your existing photo or placeholder to upload a photo.
Browse to a photo file (.jpg, .png, or .gif), and then click the Upload Now button to update your

photo.
Select the Preferred Login Page from the
dropdown.

Toggle the Share Links option(s) if you would
like to share your appointment and/or profile
link with students and staff.

View and update your Contact Information.

Double check that the Time zone selected
matches your time zone. This time zone will be
used when including appointment times in
emails from Starfish.

Add information to the About section to

EDIT PROFILE

Edit Profile

Don Maitz

A Upload Photo

Username Institution Email
dmaitz Don.Maitz@starfishcollege.test

Profile Settings
Contrel your login page and shared links.

Preferred Login Page

Default Login Page -

Share Links
Share your appointment and/or profile link with students and other staff members,

@ Show Me How
Link to schedule an appointment with me
https://stage.starfishsolutions.com/starfish-stage/dlfinstructor/service Catalog. htmi?bookmark=connection/4238/sc
hedi
Copy URL to clipboard

Y Mske URL available on my profile in the Service Catalog for other staf

let students know a bit more about you.
This information displays to students

About

Customize your Biography and General Overview

Title

who can make appointments with you |

in Starfish.

Will display to students to help them identify your services

8. Click the Submit button to save your
changes.

Notes: For more information and additional
profile settings, reference the End Users’ Guide
to Connect. You may also find the following
videos helpful:

e Update your Starfish Profile

e Update your Office Hours

e Update your Email Notifications

My Biography

Tell students about your educational background, areas of research, or other information about your
expertise.

I spent 15 years in industry after receiving my PHD. Much of it was with the Smithsonian
and the US Government.

General Overview

Tell students what help you offer during office hours and/er directions to your office.

| welcome students to my office. | often help with career discussions, internships, and
graduate school selection. Of course, | will gladly help you with assignments and papers as
well,
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http://help.hobsons.com/Starfish/FI3VYgGm6zb3OWi2R2d2/Help/Admin/Rollout/FacStaffConnectGuide.pdf
http://help.hobsons.com/Starfish/FI3VYgGm6zb3OWi2R2d2/Help/Admin/Rollout/FacStaffConnectGuide.pdf
https://www.screencast.com/t/5LbnEqQ9kzB
https://www.screencast.com/t/A2iheprx
https://www.screencast.com/t/8lYkNKIUm6
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Viewing and filtering your Student Lists by Connection and Term

On both the My Students and Tracking sub-tabs within the Students tab of Starfish, you
have the ability to filter the list of students presented based on your connection to a group
of students, and the term within which that connection is valid. Depending on your
institution's configuration, you may also have the ability to filter by Cohort.

' ™
Oversiew My Students Tracking |
s .

Cahart \I additianal Filtars
J
bl

P,

5551212

EB-555-1212

£28-585-1212

£30-555-1212

E3B.555.1212

i age g lote
n | = - b E8H.555-1212

1. Select the Connection desired from the list presented. This list represents all of the
roles you have in the system. The "All My Students" option includes the aggregation
of students from all of your available connections.

2. Select the Term(s) desired. You can select a particular term, you can select "All
terms" to return students from any of the terms in Starfish, or you can select
"Active" terms to limit results to only those terms that are currently active.

These filters allow you to work with different groups of students and to narrow your focus
to specific student populations. For example, on the My Students sub-tab, you might filter
based on your role as instructor in a particular course section, or you might filter based on
your role as a counselor for a specific term.

The resulting students list will be filtered to only those students that match your
Connection and Term selection.

On the Tracking tab, the Term selection option is not presented on the main header bar,
but is available when you click the Additional Filters button.

Remember that if you use the search box after filtering by Connection and Term, the
student you are looking for may be excluded from the results. For the most complete list of
students you have available relationships with in Starfish, clear additional filters, select the
"All My Students" option for your connection, and 'All' for your term.
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Apply “Additional Filters” to Student Lists

Starfish's Additional Filter capability is available within the Students tab on the My Students
and Tracking sub-tabs. It allows you to add multiple criteria to filter your list of students.
The specific options available will be dependent on whether you have Starfish Early Alert
and/or Starfish Connect as well as specific options your Starfish Administrator has
configured.

Create an Additional Filter

1. Click the Add Filters button on the right side of the header bar, above your list of
students.

2. From the Additional Filters menu that is presented, you can select one or more
options from the list on the left with which to filter your students list. Menu options
may include Tracking Items, Cohorts & Relationships, Meetings, Success Plans,
Success Scores, Degree Plans, and Attributes, depending on the features and
configurations available for your institution.

Additional Filters Chear A1 Filtars m m
@ Cobons B Reliandhig -] Stanas @ Active | Resalved [ Bath
ﬂ Meenngs Tr‘l-l:llll'l;fﬂ)! u ﬂ
Closure Reasan
B Succmsn Plam
Iem Namse
W Degree Plans Created By & A
R R Me
Role
= Anributes
Ansigned Ta @ Al nssigned and unassigned
Urnassigned
M
Usar | Search for @ user n
Ral E
Course Context L]
Dhae Date u
Creation Date D va End ﬂ (w
¥ Required fisldi Clear All Filiers | m m

3. Click Submit after making your selection to apply the filter to the list of students.

Your selections are additive; each criteria you add creates a narrower selection of students.
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Filter by Tracking Items

Filter the list of students to only students with tracking items. Check the top check box to
filter the list to any students with tracking items. After making this selection, you can make
a variety of selections to further limit the results.

Filter by Cohorts and Relationships

Use this tab to limit the results based on Cohorts, enrollments, memberships, and other
relationships.

o If the Cohorts feature is configured on your system, you can filter by a Cohort/
Cohorts defined in your system. For more information about using Cohorts to filter
student lists, see Apply Cohorts When Working with Student Information.

e Results can be filtered to students enrolled in specific course sections or
organizations.

There is not a drop down associated with this item. In order for this filter to work
properly, you will need to know the correct identifier for the course section or
organization.

Partial matches are supported. For example "Biology" would match for all courses
that include this word somewhere in its name." BIO.101" might help you get all
students enrolled in any section of BIO.101.

Alternatively you might use this to match an organization name such as
ATHLETES_FA2012 (students who are part of an organization of athletes in Fall 2012
- note that this organization name is sent from your LMS or SIS and is not displayed
elsewhere in Starfish.

o Filter by term and connection asyou can on the My Studentstab.

Filter by Attributes

The list of attributes available is based on what data is being sent from your SIS as student
attributes. For each available attribute you can elect to filter on  several possible criteria.

Which option you use depends on what you are trying to find, and how the information is
being sent to Starfish. Review the following example scenarios for filtering students on
academic probation:
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1. Starfish is receiving from your SIS an attribute called ACAD PROBATION for each
student that is on probation. No attribute or value is sent if the student is not on
probation.

2. Starfish is receiving an attribute for academic status called "ACAD_STATUS" for
each student, and the values that might be sent from the SIS include "Good
Standing," "Academic Warning," and "Academic Probation."

3. Starfish is sending a numeric attribute such as GPA and you want to find values
above or below a certain threshold.

You also have the option within the attribute section to add additional attributes/values in
to the filter.

This creates an "And' search with each attribute added. So for example, if | first select the
attribute GPA with the "Specific Value" > 3.0, my filter would include all students who have
a GPA > than 3.0. If | click the Add Attribute button and select MAJOR with the specific
value of "Math," my list of students would be filtered to students who have a GPA>3.0 AND
are Math majors.

There is currently not a way to perform an "or" search. However, you can create a
"between" search for numeric values by using a less than and a greater than value for the
same attribute. For example, you could filter for GPA >1.99 AND <2.51 to get the list of
those students with GPAs between 2.0 and 2.5.

Saving and Clearing the Filter

After submitting the filter settings, the list of students that match your filter criteria will be
displayed. Generally this filter will be saved until you clear it using the Clear Additional
Filter button; however, if you log out of Starfish after submitting your filter settings without
navigating to any other page in Starfish after the list of students is displayed, the filter will
be discarded and returned to whatever options you had previously.

When afilter is active, the Additional Filters button is relabeled "Edit Filters" and a gold
circle with a checkmark in it appears above the button indicating there is an active filter.
Click the Clear icon (the white "x" in the blue square to the left of the Edit Filters button) to
clear all additional filters, or click the Edit Filters button to review and update or clear
individual filters.

You can also clear the active filters by clicking the Clear All Filters buttons shown on the
bottom and top of the Additional Filters form.
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Viewing a Student’s Folder

Overview Tab

The Student Folder Overview tab may include the following sections: Student Information,
Success Plans, Student Files, Course Averages, and Active Flag Charts.

Jaslene Barnett

W lag | () Ruferral | To-Do | | Hudes Sucress Flan B Message | [RyMoin % Appaintmant O Rl | ke
o ©

Student Information

o | Regention Soare T7%

Success Plans

¥, Naw Studant Ombearding
*u A it Impeaveenens P pmplita)
s Graduation Pan [SLatus: Compiete)

Course Averages

Student Information

Student "attributes" that have been selected by your institution for inclusion display in
this section. Ability to view the information in this section is based on your
role/relationships with the individual student. For a given student, you will either see all
of the attributes imported about them, or none of them. Individual attributes only display
if a value has been sent for the specific student. For example, if there are 7 possible
attributes that may be sent, and you see 5, you have permission to view this student's
attributes, but only 5 values have been sent to Starfish for that student.

Info Tab

The Student Folder Info tab may include SIS information such as Admissions and
Demographics, Cohorts, and Student Intake.
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Jaslene Barnett £

™ Flag | | %) Referral | | & To-Do | | % Kudos P Success Plan % Message | | [FgNote % Appointment | | & File | | = Intake

& Overview Admissions
Transfer Yes High School GPA 3n
First Term Fall 2013

#- Success Plans

SAT Composite: 2200

SAT Math: 502 SAT Reading: 785
Y Degree Planner SAT Writing: 10

7= Courses ACT Composite: 25

ACT Math: 31 ACT Science: 27
ACT English: 27 ACT Reading: 21
€9 Meetings ACT Writing: 30

@ Notes TOEFL Composite: 487

TOEFL Listening: 43 TOEFL Structure: 41
TOEFL Reading: 49

Placement it Scores (3 briterian: 34@gmail.com

Math: 550 Reading: 450 . (513)272:21%0
Writing: 750 0.

Cohorts

If a your role through which you have a relationship to a student does not have permission to
view this kind of information, or if none of this information is available for a given student, this
tab may not appear in that student's folder.

SIS Information

The Info tab presents information imported from your Student Information System (SIS). This may
include the Admissions, Demographics, Programs, and Term Status sections. The tab and data
sections will only display if the following are true:

e Your institution is sending the relevant file from your SIS

e You have arole that grants you permission to see this information about students with
whom you have a relationship

Permissions are assigned for each section. For example, you would either see all of the
admissions data that was imported or none of it.

If values for a particular element within any of the panels is not sent for the student, the row for
that value does not display. For example, if Race/Ethnicity is not sent for a particular student, this
label would not display in the Demographics panel vs. displaying with a null value.

Intake

Below the SIS information, the Info tab may include the student's Intake form if this feature is in
use at your institution.
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Courses Tab

The Courses tab located within the Student Folder displays information about each of the courses
the student is taking/has taken in the term selected.

Depending on your institution's setup, you may find the following information:
o Grade Book data (imported from your LMS)
e Midterm and Final Grade data (imported from your SIS)
o Course section schedule information

e Attendance data (imported by your SIS or entered into Starfish)

View Additional Student Performance in a Course

When you select a Course, you have a more detailed view of the student's performance within a
course.

o Attendance details that have been recorded on the student related to this course
e Tracking items that have been raised on the student related to this course
e Meeting information for the student scheduled/attended related to this course

e Course Averages for the student related to this course
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™ Flag | | 9) Referral | | To-Do | | % Kudos Fg Success Plan ¥ Message | | [FyNote [ Appointment | |& File | | Intake
3 '© 3 ) o
& Overview Microbiology II Credit Hours: 4 [Fall 2¢ m

5CI-BI0L202-600-202003

O info
Instructors: & Yolanda Gold TAs: & GrantJordan

¥ Success Plans Schedule: [ Tu, Th at 10:00-11:00 am
Official Grade: C (75.0) Midterm Grade: C (75.0) Grade Average: 88/120 (73%) Present: 4 Absent: 2 Excused: 1 Tardy: 1

Y Degree Planner

Assignments Grades DueDate~  Submitted Types Dates Total
™ Tracking .
Pop Quiz 1 & 610 (60%) 08-16-2020 08-12-2020 Absent 12:00 pm 09-14-2020, 12:00 pm 09-08-2020 2 el
8 Meetings — 710 (70%) Today Yesterday Excused 12:00 pm 09-12-2020 1
) . Present 12:00 pm 09-16-2020, 1200 pm 09-11-2020, 4
@ Notes Assignment 1 7110 (70%) 10-04-2020 09-30-2020 12:00 pm 09-10-2020, 12:00 pm 09-09-2020 54
_ Assignment 2 6/10 (60%) 10-04-2020 09-30-2020 Tardy 12:00 pm 09-13-2020 1 Moderate
IN Network "
- Assignment 3 6/10 (60%) 10-04-2020 09-30-2020 Risk Since: 09:07-2020
Assignment 4 710 (70%) 10.04-2020 09-302020 Ezckng & emacka3gd
Book Report 8110 (80%) 10-04-2020 09-30-2020 %) Study Strategies Seminar ™ Emma Mack@starfishcollege...
Mid Term 20/30 (67%) 10-18-2020 10-14-2020 Raised by & Gold, Yolanda on Today % emma.mack@starfishcollege....
Pop Quiz 3 & 810 (80%) 10-18-2020 10-14-2020 I
- 0 +17576224487
e 27130 (90%) 11-08-2020 11-04-2020 & £ V/TTY 585-475-2614
@ Grade hidden fromstudent @ Exempt Grade The student has no meetings associated with this course

Course Averages
Average of course grades for the active term

110

The details will be dependent on your institution's configuration, as well as the permissions you
have based on the role and your relationship with the student (i.e., whether you are allowed to
see grades for the student/course).

Tracking Tab

The Student Folder Tracking tab displays the tracking items that have been raised for this student
. Information is presented very similarly to the overall Tracking tab, but is limited to items related
to this student. Click the "+" sign to the left of an item to expand the item and read additional
information associated with the flag. Hover over the Flag Menu icon to access the flag menu pop-
up card and select an available action.

Jaslene Barnett

™ Flag | | ) Referral | |& To-Do | | # Kudos P Success Plan % Message | | [fgNote o Appointment | | & File | | = Intake
0 @z . O Active O Resolved ~
View: |Inbox u Status: Created By: (©® Anyone O Me
O Info ® Both
M- Success Plans Iltem Name Status Created o Due Assignee Context
* Keep Up the Good Work Active 10-15-2020 Freshman Seminar (UNIV-FRSH101- =
&= Careers by Gold, Yvette via Survey 600-202001)
W Crushingit! Resolved 08-12-2020
M Degree Planner by Gold, Yvette
[™ Attendance Concern Resolved  08-12-2020 Freshman Seminar (UNIV-FRSH101-
7= Courses by Gold, Yvette 600-202001)
M Attendance Concern Resolved 08-12-2020 Freshman Seminar (UNIV-FRSH101-
™ Tracking [ by Gold, Yvette 600-202001) @ Profile
™ 3 or more Active Flags Resolved 08-08-2020 Student has 3 or more active manual
£ Meet by System flags in the system.
eetings
¢ % Behavioral Concern Resolved 08-07-2020 Freshman Seminar (UNIV-FRSH101- sse
B by Gold, Yvette via Survey 600-202001)
otes * You're Off To a Great Start! Active O7-gsz00 Since: 10:25-2020
y Gold, Yvette
M Network Y You're OFf To a Great Start! Active 06-24-2020 Freshman Seminar (UNIV-FRSH101- & ibarnett
by Gold, Yvette via Survey 600-202001) &3 brian.mikesell@hobsons.com
™ Attendance Issues Resolved  06-17-2020 Student had an unexcused absence. . I. . ’
by System Freshman Seminar. B4 briterian34@gmail.com
™ Attendance Issues Resolved 06-16-2020 Student had an unexcused absence. (N (513).272-2190
by System Freshman Seminar. 0.
& **Advisor Meeting Requested Active 06-02-2020
(Yvette Gold) by Gold, Yvette
I8 Dnnr Atrandanrain Nnlina Canrea Resolved  04-30-2020 05-07-2020  Goldfinger. v
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Notes Tab

The Student Folder Notes tab provides an aggregated look at comments saved about the student
whether as part of a tracking item, within a meeting, posted directly to the student folder as a
note, or sent to the student via Starfish's Send Message option. Click on the "+" sign associated
with any item to view the details.

Jaslene Barnett

W flg | | % Roforal | B To-Do | | W Kudos P Success Plin i Message || [ghoie P tppcintment | | & Filg | Intaka
& Cumrven Created in Term Wiritten By Hate Type
8 inic Active = Anyone n oy n
B Surcess Plans Ty Sultjert Wirimen By Dane
Kudas Comment Create Comment Yuette Gold 08-12-2020
& careers e e Rl IPearictor. Primary Advisoe
B o are deing 3 gras job in o 0 Crushing it ¥ou are weld on your way [0 geTling a great grads
W Oegres Flame 1 3200 o Pedp g ancther stusd =3 the other 3 ) Foanas
W Coursus B porisg commen Raiss Commant 08122000
Altenciinee Coneem
I Tracking B el commen Clear Comenent 08-12-2020
N Attenclance Contem
B moctings B B8 £ Lo Commant Ralgs Commant 0e-12-2020
Aitenciancs Concam
m - Ploase check in with your advisor ve122000
M Neowerk 5 meage Tima ta ragistar for Fallt 05-20-2000
B e test 05122080
B Beage Tima ta registar! 05-07-2000
B s comment Raise Comment 4302000
= Paor Altendance in Ciine Course
B Bessage It's time to register! Make your appoint ment roe! 0282000

Note: Read receipts must be enabled for your environment to see when a student has read
your email. This feature is only available for emails created in Starfish by using
the Note button, or the Message button within the Student Folder.
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Network Tab

The Student Folder Network tab list those individuals with whom the student has a relationship,
and presents their email and phone contact information. Starfish also provides an Email Selected
button that allows you to select one or more people from the list and send a message about the
student via Starfish. This list is filtered based on settings your Starfish administrator specifies in
Starfish regarding which roles are available on the student's Network tab.

Contact Other Users with a Connection to a Student

Users with relationships to a given student may communicate regarding the student's progress in
a few different ways. If you navigate to a student's folder by clicking the hyperlink of a student's
name, you can access the Network tab.

Randi Albright

™ Fag % Releral || ToDo | % Kudos BigSuccess Plan || @phcademic Plan B Messope || gMote Ebsnpoimment | | &b Fle | P intake

Search Conmection Term

& Overviv
B ine Al = Active u E
 Desutectpa | e oo

Sucress Plans
@ A nic Mans Jamie Barnes
4 Genersl Caurelar
C 5
B pacmi@stadishichmionscom B Assigned ltems: 0
™ Tracking
B Mestings
Wasmin Gold
tex ™ General Coursekr, Primary Counseloar
I — "%A- %, 035551212 & Assigned ltems: 6
~:3 . B vasmirdstafishsalkgead & vo315305F
B3 mitrighi®eellent edu
5 Kelly Kily Yo BEE-535-1212
General Courselar
B khlbyesardishiclitionscom B Assigreed lems: O

From here, you can view other users with connections to this student.

If you would like to send a message to one of these users, select the box to the left of the
person's name, and then click Email Selected.

Note: Clicking on the email address of the user, rather than clicking Email Selected, would
open a normal email within your email system to send an email to this person. This would be
an email sent outside of Starfish. Always use the "Email Selected" option for emails that
should be captured within the Starfish system.
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Raise a Flag on one of your students

When you have a concern with a student, raise a flag, to-do, or referral to communicate your

observations. The appropriate individuals will be automatically notified when you save the item.

1. Click on the Students
navigation item to see your
list of students. sl

search

OVERVIEW

2. Find the desired student by
typing the name into the

j Name «
0@
Search box.

g Referral

# Anand Baumanr
] ] 3
abaumann

bird

j Bird, Bria
brian. mikesell@hobsons.com

pbird

MY STUDENTS TRACKING INTAKE ZOOMIN

F5To-Do || FpKudos || PgSuccessPlan || Message || [ Note || & Download || &Prospective Studemer

Connection Term Cohort Additional Filters

Primary Advisor B Active | v]
Retention Score Email ehone cell Phone -
B brian.mikesell@hobsons.com 1-513-284-2342 1-513-284-2342
brian.mikesell@hobsons.com 1-513-284-2342 1-513.284-2342

3. Click on the student’s
name to bring up the T
Student Folder. s

. W Degree Planner
4. Click the Flag button. 0
™ Tracking
A list of flags that you have | e
[ Notes

permission to raise on this ~

#) Referral | |& To-Do | | % Kudos

m Student Information

g Success Plan % Message | | [55Note 3 Appointment | | &8 File | | = intake

+ | Retention Score: 92%

Success Plans

ﬁa New Student Onboarding (Status: In Progress)
ﬁa Academic Improvement Plan (Status: Complete)
ﬁe Graduation Plan (Status: Complete)

© Pprofile

Course Averages
ge of course grades for the active term

student is displayed.

5. Select the desired Flag
from the list.

6. If relevant, select a course from the
Course Context, drop down list, and
enter notes in the Comment box.

7. Click the Save button.
Notes:

The Student View: indicates whether
the student can view the flag and the
notes you include in the Comment box.

The Permissions area lists roles that

have permission to view the selected
flag and the notes you include in the

Comment box.

Raise Flag for Bria Bird

cance' “

tendance Concer |

* Flag

[™ Attendance Concern
**E-mail student will receive Examples: Student has missed
two consecutive class sessions and their lack of attendance is
the source of their academic issues. Dept responding:
Admissions/Records

Course Context
Due Date

Assignee @

[™ Behavioral Concern
**Raise this flag to indicate any behavioral concerns you have
regarding a student. No email is sent to the student. Email is
sent to support staff for follow-up.

Comment [™ Class Absences
Raised when a student misses large number of classes. Please
meet with your adviser adviser to discuss an action plan for
improved attendance.

™ Emergency Financial Aid (SEAS)
The Student Emergency Aid Sodiety (SEAS) Fund was
established to support emergency and/or exceptional needs
for students.

@ cnie A0 Eateweanr |an Tact IOz Srnrac

& student View: The student can view this item and the notes entered above.
& Permissions: People with the following roles may be able to see this tracking item if they have
a relationship with the student(s):
® Instructor
@ Primary Advisor
@ Gold, Yvette

% Required fields
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Respond to a Progress Survey for students in your courses
You will receive an email reminder when there is a new survey for you to complete. Each individual
survey presents a student roster for one course section on whom you can raise flags.

1. Select the progress survey link

on your Starfish Home page to o o) |E ranerenl] | Wea cup e | [ e | P o v )[R e [ B e e

© System Announcement: Fall course approvals are required for registration and must be in by the end of the month.

go the Progress Surveys tab.

© Outstanding Progress Surveys: General Biology Il (SCI-BIOL201-600-201802): 3 Question Flag Survey, more...

(only visible when you have
active surveys).

The Selected Survey Overview My Students Tracking Attendance Progress Surveys
OpenS “Sting your Survey: | Introduction to Creative Writing (ENGL200.01.201403) Midterm Re.. =
’
Please consider any students who have performed poorly or particularly well through midterms. Please consider providing a s pecific referral recommendation for support. You an click on the hyperlink on
StudentS on the Ieft the students name to open his o her student folder. Just close the folder to return to the Survey page. Remember to “Save Draft” periodically ifyou are doing a litle bit at a time so that you dontlose your
/] changes. Once you submit the survey you cannot change it!
and items you may Seork: [Hame L
ra ise a CrOSS the top. Name :I:w S No Feedback In danger EW\Q L] P:;g;r:g:i:mg wsuAawsméCemsr L] Grea(WDnrk‘ L] =
\QQ 99315395F °
In danger of failing Enter comments here
2. Check the box for
. . Caricks Peter [} ] a ]
each desired item/ AT &
Edwlend, Pamela v [m] [m] [m] O
QEEMS‘QUSF
StUdent Kelloud Wackenze G, ] o o
. . @, 9931528SF
combination. icshen Emio v O o O O
QQQC’HE1QSF
Ranlett Becea () m] m] m]
@ 9931531SF
Ricwoll, Benita v [m] [m] [m] O
H QQHCHSSASF
Click the comments . - 5 - - .
. ( [—T{s) t Total items selected: 3 Displaying 8 Students
icon (“6)toopena |
text box for your
notes.
FPoor Academic Performance
. . . . . In danger of failing (i} Visit Advising Cent
Click the information icon (¥) associated g o o
H H H when a studentis in danger of failing after 4
with an item to verify whether the student e e g .
. | * This flag is visible to the student
can view the flag and related comments.

3. Click the Submit button only when you are finished providing feedback. The items you selected
will be raised on your students when you submit the survey.

Once you have submitted the survey you will not have an opportunity to add to or undo the items
you raised. Use the Save Draft option if you are not ready to submit your survey.

Notes:

You may be asked to submit more than one course survey if more than one of your courses has been
included in the survey plan for your institution. They will be listed in the drop-down menu on the
Progress Surveys tab.

Watch the Respond to Progress Surveys video for a demonstration of this feature.
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Frequently Asked Questions

A

How do | change how | am emailed by Starfish?

Don Maitz

Starfish will email you a calendar item for each appointment and a
summary of flag activity for your students. Use the Notifications tab of Edit Profile
your Profile to modify details of how and when you receive these

Appointment Preferences
notifications. For more information see:

Motifications
e Updating your Profile
Help
How do | get more detail on a student? —

Click the hyperlink associated with the student’s name wherever you find it to reach the Student Folder. (e.g.
in the student list, on an appointment, or in a progress survey).

NVC Starfish Help Desk

Visit our NVC Starfish Help Desk Webpage on our Starfish Webpage for Contact Hours, Submitting a
Starfish Support Ticket or how to contact us via email: Starfish@napavalley.edu

You also have a Help feature in the Starfish Early Alert System. Click on the hamburger menu and click
Help.

What can we help you with in
Starfish?

Hobsons Starfish Help Center
B Starfish Help Center

Home

NVC starfish Technical Support

B Starfish@napavalley.edu
Click email to copy/paste

m Appointments A4

Students

Bl NVC starfish Support Webpage
This link will open a new tab

OK, THANKS!

Services

New Terms of Use
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Starfish Getting Started Guide — Counselors & Support Program Counselors

Hobsons Starfish Help Center

For in-depth resources on the Starfish Early Alert System, you can access the Hobsons Starfish Help
Center through your hamburger menu by selecting Help > Hobsons Starfish Help Center.

XL STARFISH o R A S

BY HOBSONS

More Resources

Compass Community FAQ Specifications

Starfish Early Alert Training Opportunities

Starfish Training dates/times are listed on our Starfish Webpage. You can view the list of dates/times of
the training sessions available and register to attend.

*Note: Starfish Training Sessions are setup by Role.
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