(Please note that doing these steps will remove other account information that is saved. Be sure to
know all of your passwords and we apologize for the inconvenience that this may cause)

To Clear Browser history on Firefox browser:

1. Click on the 3 lines on the right hand side:
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2. Select options
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3. Click privacy & security on the left hand side
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Always check if Firefox is your default browser
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4. Find the hyperlink for “clear recent history”
Browser Privacy
Forms & Passwords
¥ Remember logins and passwords for websites Exceptions...

Saved Logins...

¥ Autofill addresses Learn more Saved Addresses...
Use a master password Change Master Password...

History

Firefox will Remember history S

Firefox will remember your browsing, download, form and search history, and keep cookies from

websites you visit.

You may want §p clear your recent history, cI remove individual cookies.

5. Select everything for time range and select the checked boxes below

Clear All History X

Time range to clear: Everything -

All selected items will be cleared.
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Clear Now Cancel




6. Click on clear now

Clear All History x

Time range to clear: Everything -

All selected items will be cleared.

P Y : .
£ This action cannot be undone.

~  Details

Browsing & Download History
Form & Search History
Cookies

Cache

Active Logins

[ Offline Website Data

[ Site Preferences v

Clear Mow Cancel

After this is done, please try logging into Canvas first. If an error message is still received, please take a
snapshot. Please send it to support@napavalley.edu with your student ID number and a phone number
we can reach you at. Thank you for your patience as we are working to resolve issues as soon as
possible.

7. Restart your browser
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