(Please note that doing these steps will remove other account information that is saved. Be sure to
know all of your passwords and we apologize for the inconvenience that this may cause)

To Clear your Browser History on Microsoft Edge please do the following:

1. Click on the 3 dots on the right-hand side:

% | = e |-

2. Goto settings:

B = @ &

@ New tab Ctrl+T
a New window Ctrl+N
B2 New InPrivate window  Ctrl+Shift=N
Zoom — 100% -+ A
Q ¥5 Favorites Ctrl+Shift+=0
. O History Ctrl+H
i Downloads Ctrl+)
B Apps >
{B Extensions
Collections Ctrl+Shift+Y
>
@ Print Ctrl+P
Bin:
@ Web capture Ctrl+Shift+S
M (& Share
E a Find on page Ctrl+F
AY Read aloud Ctrl+Shift=U
More tools >
@3 Settings
(2) Help and feedback >

Close Microsoft Edge




3. Click on the three lines in the upper left-hand side

= Set ngs Q, Search settings

Your profile + Add profile
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4. Click on privacy, security on the left hand side
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< C @ Edge | edgey//settings/profiles
o = Settings
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I E) Profiles
|i‘| Privacy, search, and services
Appearance
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On startup ’

Mew tab page
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Share, copy, and paste
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Cookies and site
permissions 3 data across devices

5. Click on choose what to clear

Clear browsing data

This includes history, passwords, cookies, and more. Only data from this profile will be deleted. Manage your data

Clear browsing data now Choose what to clear

Choose what to clear every time you close the browser 7



6. Make sure that all time is selected and check all of the boxes

x
Clear browsing data
Time range
All time ~
Browsing history
10 items. Includes autocompletions in the address bar.
Download history
4 items
Cookies and other site data
From 55 sites, Signs you out of most sites,
Cached images and files
Frees up 269 MB. Some sites may load more slowly on your
next visit.
. >
Clear browsing data
Time range
All time W

Cached images and files
Frees up 269 ME. Some sites may load more slowly on your
next visit,

Passwords

None

Autofill form data (includes forms and cards)

1 address, 2 other suggestions

D Site permissions
None

Clear now Cancel

7. Restart your browser

After this is done, please try logging into Canvas first. If an error message is still received, please take
a snapshot. Please send it to support@napavalley.edu with your student ID number and a phone
number we can reach you at. Thank you for your patience as we are working to resolve issues as
soon as possible.
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