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V E T E R A N S   S E R V I C E S 

 

NVC VETERANS SERVICES 
 
 
Veterans Services 
Administers veterans educational programs 
Grants priority registration to eligible veterans, active duty 
military personnel, and reservists. 
Bldg. 1100, Rm 1130, P 707.256.7307  
 

Financial Aid 
Administers federal and state financial aid programs which 
provide financial aid resources to eligible students. 
Bldg. 1100, Rm 1132, P 707.256.7300  
Email: financialaid@napavalley.edu 
Website: www.napavalley.edu/financialaid 

 
Counseling Center 
Provide comprehensive academic support. 

Bldg. 1300, P 707.256.7220  
 

Career Center 
Addresses the career development and employment needs 
of students and employers. 

Bldg. 1300, P 707.256.7330 

 

Transfer Center 
Provides counseling and advising to students planning to 
transfer to a four-year university. 

Bldg. 1300, P 707.256.7333 

 
Student Health Center  
Provides physical and metal health services. 
Bldg. 2250, P 707.259.8005 
 

Disability Support Services 
Provides academic advising,/counseling, accommodation 
services, and instructional support to students with 
disabilities. 

Bldg. 1700, Rm. 1766, P 707.256.7345 
 

Office of Student Services 
Provides various specialized assistance to students. 
Bldg. 1300, Rm. 1330, P 707.256.7360 F 707.253.3380 

 
Admissions & Records 
Assists students with various issues related to registration, 
student record, and residency status. 
Bldg. 1300, P 707.256.7200  
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RESOURCES 
 
NVC Veterans Resource Center 
Bldg. 1200, Rm 1233 
Provides financial aid advising, academic and 
personal/readjustment counseling.  
A place for veterans to use the computer lab, study, 
meet other student veterans, attend workshops, or 
meet with Veterans support staff for information or 
services.  

 
Department of Veterans Affairs 
P 1.800.827.1000, www.va.gov 
 
CA Department of Veterans Affairs  
Provides assistance for veterans and their families 
claiming benefits, counseling and other services.  
1227 O Street, Sacramento, CA 95814 
P 1.800.952.5626, 1.800.324.5966 (TDD) 
www.calvet.ca.gov 

Veterans Services Office 
This county office is an entity of local government and 
is made up of a trained VA accredited claims staff.  As 
advocates they assist their customers with filing claims 
for benefits from the U.S. Department of Veterans 
Affairs and provide case management after the 
USDVA renders its decision. 

Napa County 
Dell Pratt, Veterans Service Officer 

Office: 650  Imperial Way, Napa, CA  
P 707.253.4558 
 

Solano County 
675 Texas St, Suite 4700, Fairfield, CA 94533 
P 707.784.6590, F 707.784.0927 
www.solanocounty.com/depts/veterans/ 

Vet Centers 
Offer broad readjustment services.  They focus on 
counseling for military traumas, employment and family 
problems.  They also provide referral services for VA 
benefits and medical assistance and liaisons with 
community agencies. 
 
Northbay Vet Center 
6225 State Farm Suite 101, Rohnert Park, CA 94928 
P 707.586.3295, 877.927.8387, F 707.586.9055 

 
Concord Vet Center 
1333 Willow Pass Rd. Suite 106, Concord, CA 94520 
P 925.680.4526, F 925.680.0410 

2277 Napa-Vallejo HWY, Napa, CA 94558 
www.napavalley.edu/veterans 

P 707-256-7307 -  Toll Free 800-826-1077 
email: veterans@napavalley.edu 



 

VA EDUCATION PROGRAMS  
ADMINISTERED AT NVC 

 
1. Post 9/11 GI Bill®,  Chapter 33 
 
2. Montgomery GI Bill® —Active Duty  
      (MGIB-AD,  Chapter 30)  
 
3. Montgomery GI Bill®

 
—Selected  

      Reserve (MGIB-SR), Chapter 1606 
 
4.   Survivors’ and Dependents’  
      Educational Assistance Program  
      (DEA), Chapter 35 
 
5.   Veterans Readiness and Employment 

(VR&E), Chapter 31 
 
6.   California College Fee Waiver  
      (CWF)/Veterans Dependents  
      Educational Assistance 

 
Please refer to the following websites for program 
descriptions and eligibility requirements: 
 
www.benefits.va.gov/gibill 
Chapter 30, 33, 1606, and 35  
 
www.benefits.va.gov/vocrehab 
Chapter 31 
 
www.calvet.ca.gov 
CA College Fee Waiver/Veterans Dependents 
Educational Assistance 
 
 
"GI Bill®" is a registered trademark of the U.S. 
Department of Veterans Affairs (VA). More 
information about education benefits offered by VA is 
available at the official U.S. government website 
at www.benefits.va.gov/gibill.  

 
 
 
 

 

 

VA EDUCATION PROGRAMS 
APPLICATION CHECKLIST 

1. Determine your eligibility with the Department of 
Veterans Affairs. 

2. New students must complete an online admission 
application at www.napavalley.edu.  

3. New students must complete assessment, 
orientation and counseling/advisement. 

4. Submit official copies of transcripts from previous 
colleges attended, copy of VA form DD-214 Member 
Copy-4 (if a veteran) or form DD-2384 Notice of 
Basic Eligibility (NOBE, if in the Reserves) to the 
Financial Aid Office. 

5. Make an appointment to see the Veterans Counselor 
at the Counseling Center to develop an Educational 
Plan one week after you submit your official copies of 
transcripts. 

6. Submit all the following documents to the Financial 
Aid Office: 

        First time applying for a VA Education Program? 

  □ Yes—Go to 6A □ No—Go to 6B 

6A.  Initial Application or Certificate of Eligibility  

Chapter 30, 33, 1606:           VA form 22-1990* 

Chapter 35:     VA form 22-5490* 

Chapter 31:     VA form 28-1900* 

You may apply online through the e-benefits at 
http://vets.gov  

6B.  Transfer Students/Change of Program or   

        Place of Training 

Chapter 30, 33, 1606:             VA form 22-1995 

Chapter 35:       VA form 22-5495 

7.    Submit all the following to the Financial Aid Office: 

6C. Educational Plan 

6D. Statement of Understanding of VA Educational  

       Benefits* 

6E. NVC Benefits Checklist 

6F. Math and English Placement Scores if remedial  

       coursework is needed (below MATH 94 and 
ENGL 120) 

6G. Request for VA Enrollment Certification Form* 

       (required every semester) 

 

*Forms are available online at  
www.napavalley.edu/veterans. Click on “Forms.” 

Note: Incomplete application packet will not be  

processed. 

 

CONTACT US! 
 
NVC Veterans Services 

 
Lynette Cortes, School Certifying Official  

P 707.256.7322  

Email: lcortes@napavalley.edu 
Financial Aid Office, Bldg. 1100, Rm 1132 

 

Marcy Demetro, Veterans Counselor 
Email: marcy.demetro@napavalley.edu  
Counseling Center, Bldg. 1300, Rm. 1339A 

 
 

Department of Veterans Affairs—GI Bill®  
 
Toll Free Number for Students: 1-888-442-4551  

Website: www.benefits.va.gov/gibill 
This site is great for locating information regarding your 
VA educational benefits, eligibility and payment 
information. 

Muskogee Regional Processing Office 

P.O. Box 8888 

Muskogee, OK 74402-8888 

 

Ch 30 & 1606 Enrollment Verification:  

1-877-823-2378  or WAVE online at  

www.gibill.va.gov/wave 

 

College Fee Waiver 
Children, spouses, and unmarried surviving spouses of 
veterans may be eligible to have tuition and fees waived 
at any CA Community College, California State 
University or University of California. 

 

Submit your application to your local County Veterans 
Office. Print an application and locate the nearest 
County Veterans Office online at  

www.calvet.ca.gov/ 

 

http://www.benefits.va.gov/gibill

